Avendus Capital advises HEROtsc on its acquisition by Webhelp

Mumbai, February 20, 2013
HEROtsc, one of the UK’s leading contact centre companies which employs over 6,000 people across
nine sites, has been acquired by Paris-headquartered Webhelp Group.
Webhelp Group operates 24 contact centres in continental Europe and North Africa, has annual revenues
of 220m Euros and employs 10,500 people. The acquisition forms part of Webhelp’s international
expansion strategy and is its first in the United Kingdom. Webhelp is backed by Charterhouse Capital
Partners, which acquired a majority stake in the business in 2011.
This transaction marks an end to the company’s ownership by the India-based HERO Group which has
divested of its ownership to focus on its existing core manufacturing businesses. Under HERO’s
ownership over the last five years, HEROtsc has more than doubled its revenues to over £100 million in
the current year and grown staff numbers from 2,000 to 6,000.
Avendus Capital acted as the financial adviser to the shareholders and management of HEROtsc.
Robert Davis, Head of Avendus’ European businesses, commented: “HEROtsc, by virtue of its position as
the largest independent UK-based call centre company, received interest from several strategic players.
Avendus’ European team, working with our colleagues in the US and India, advised on this transaction.”
Gaurav Deepak, Managing Director and Head of Investment Banking, Avendus Capital, commented:
“This transaction reflects the global trend of consolidation in the IT Services & BPO Outsourcing industry.
I am excited about Avendus’ ability to deliver transaction solutions to our clients combining its insight into
the industry and leveraging its relationships with global companies and funds.”
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About Avendus Capital
Avendus Capital is a leading financial services firm which together with its group companies provides
customised solutions in the areas of financial advisory, equity capital markets, alternative asset
management and wealth management. Avendus Securities through its Institutional Equities practice is
able to offer clients research-driven advice to help them take investment decisions, while Avendus PE
Investment Advisors manages funds raised from its investors by investing in public markets. The firm
relies on its extensive track record, in-depth domain understanding and knowledge of the economic and
regulatory environment, to offer research based solutions to its clients that include institutional investors,
corporations and high net worth individuals/families. Avendus Capital has consistently been ranked
among the top-five corporate finance advisors in India and has emerged as the advisor of choice for
cross-border M&A deals and has closed over 40 cross-border transactions in the past 4 years.
Headquartered in Mumbai, the firm has offices in New Delhi and Bangalore.
Avendus Capital, Inc (US) and Avendus Capital (UK) Pvt. Ltd. located in New York and London,
respectively, are wholly owned subsidiaries offering M&A and Private Equity syndication services to
clients in the respective regions.
For more information, please visit www.avendus.com

